Cambridge mental health service making positive wellbeing
everybody’s business, thanks to National Lottery funding

Cambridge’s Illuminate is celebrating after receiving four years of National Lottery funding

Cambridge’s only not-for-profit mental health coaching service is celebrating this New Year
after receiving four years of National Lottery funding, with some of the funding going towards
training local businesses to better support the mental wellbeing of their staff.
Illuminate, which celebrated its 10th anniversary last year, received funding from The National
Lottery Community Fund, the largest funder of community activity in the UK, to expand its
current work with local business groups, providing a range of services to support and
strengthen the resilience of leaders and employees.
Services offered to businesses range from Mental Health First Aid, mental health awareness
talks and specialist mental health coaching for staff and managers, designed to strengthen
resilience, improve working relationships and give people the confidence to recognise the
signs of mental ill-health in the workplace.

According to statistics, more than 1 in 6 people [1] are experiencing mental health problems in
the workplace, and if better mental health support was available in the workplace, like being
offered locally by Illuminate, it could save UK businesses £8 billion per year [1]
Illuminate will also, thanks to the National Lottery grant, be increasing the number of talks to
businesses delivered by people with lived experience of mental ill-health, who have benefitted
from Illuminate’s coaching programmes. Speakers give a first-hand account of why it is so
important to be aware of wellbeing and resilience, which not only benefits businesses and staff
but also helps people with mental health problems to build their confidence and take on new
challenges.
Richard, from Northampton, has benefited from the work of Illuminate and now designs
and delivers mental health talks to Cambridge’s businesses, he said: “As someone who
is passionate about mental health awareness and has had several negative employment
experiences, I’m convinced that better education of employers is the key to improving the
workplace experience of people with disabling mental ill-health.
“Delivering the talks is both fulfilling and highly self-affirming - after some initial nerves! I get
depressed a lot but I'm different on talk days, maybe it's the adrenaline.I hope that my talks,
combined with mental health first aid training, will create a culture of awareness and
compassion. Companies need to learn from the lived experience of those who have been
through the mill and take on board the practical advice they offer to better serve their
employees in this area.”

Richard delivering a talk on mental health in the workplace for Illuminate

For local businesses looking to improve their Corporate Social Responsibility (CSR), Illuminate
also offer a mentoring scheme connecting business staff with beneficiaries who have
completed Illuminate courses. This gives businesses the opportunity to not only make a real
difference to the lives of people with low confidence, anxiety and often mental ill-health, but
also gives employees the chance to develop their skills by participating as mentors.
Cambridge-based organisations that have participated in the mentoring scheme so far include
Taylor Vinters, Anglia Ruskin University and John Lewis.
As well as its work with local businesses, Illuminate will also use the National Lottery funding
to support people who are disadvantaged through long-term unemployment and mental illhealth to make positive changes in their lives through the organisation’s flagship course,
Confidence for Change.
Sam Greenley, Co-Founder of Illuminate, said: “We are delighted to be awarded National
Lottery funding, it will make a huge difference as the demand on our services is incredibly high
and this award goes a long way to helping that demand. The grant will allow us to explore
generating income from businesses to top up our income and better meet the demand.”
Jon Eastwood, Senior Head of Regional Funding from The National Lottery Community
Fund, said: “We’re delighted to fund Illuminate, which has been helping the people of
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Cambridge to thrive for over a decade through its mental health coaching. The work this
organisation is doing alongside local businesses will make a huge difference to the area,
helping employers to recognise the signs of mental health problems and employees to build
their resilience and wellbeing.”
[1] Stats can be found here: https://www.mentalhealth.org.uk/statistics/mental-health-statistics-mentalhealth-work

